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TELUS PureFibre Network in
Upper Nicola Band - Nicola Lake 1

We are sorry that we missed you at the PureFibre Launch Event!

With funding provided by TELUS and provincial government’s Connecting BC Economic Recovery Fund, TELUS
worked closely with Upper Nicola Band Administration and Leadership to bring a direct PureFibre connection to
every home and business on Nicola Lake IR 1.

On March 12, 2024, Upper Nicola Band and TELUS collaborated to celebrate the launch of the new network! If
we missed you at the event, we would be happy to discuss and share information regarding the products and
services, including high-speed internet and Optik TV, and assist in signing you up for new services!

If you would like the opportunity to connect with a Service Technician, please reach out to one of the following:
Christian Rodden
CHRISTIAN.RODDEN@TELUS.COM
250-241-2749
Jason Short
JASON.SHORT@TELUS.COM
250-320-1479
Kyle Shakeshaft
KYLE.SHAKESHAFT1@TELUS.COM
236-597-4549
Rodney Lavoie
RODNEY.LAVOIE@TELUS.COM
250-315-8485

What is PureFibre?

TELUS PureFibre is a revolutionary new internet technology powered by flexible strands of transparent glass no
thicker than human hair. Powered by the fastest and most reliable internet technology, PureFibre enables quality
video calls, buffer-free streaming, the ultimate lag-free gaming experience, and web surfing at blazing speeds.

e TELUS PureFibre provides access to internet services of up to 1.5 Gbps down and 940 Mbps up,
TELUS Optik TV®, TELUS MyCare, TELUS SmartHome Security services and TELUS Secure Business.

e Also available is the TELUS Internet for Good®, program which offers low-income families a reduced
rate for Internet of $9.95/month. Our TELUS Mobility for Good® programs are also available, assisting
Elders & Youth Aging out of Care, the opportunity for a Smartphone and plan at a reduced cost.
Please see us at the event or reach out to learn more! We would be happy to review in greater detail.

e If you decide you would like to sign up for services, please bring two pieces of ID to the event where
we can set up an account and process an order/appointment. ID must include at least one primary ID
and status card for tax exemption (Primary ID: BC Drivers License, BC Services Card, Social Insurance

Card)
Questions for your Administration Questions for TELUS
Please contact Reception Please contact Aliya Rahiman
admin@uppernicola.com 236-994-2139 or aliya.rahiman@telus.com
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